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2 1 . (Currently Amended) A processor-implemented method for predicting clickstream data, 
comprising: 

determini ng a point in time of interest: 

receiving content information from a content database, the content information 
describing a content offerin g at the point in time of interest - 

receiving subscriber actions for the point in time of interest , the subscriber act',™* 
comprising information related to buttons pushed by a subscriber at a remote control 
while viewing content; 

processing the content information and the subscriber actions; and 

predicting volume and channel changes on the remote control future olickotrcam 

data that will describe future subscriber a rti n n S at a future p oint in tin*, bu t teas pushed in 

t he futuro by tho subscriber , 

22. (Previously Presented) A method according to claim 21 , further comprising merging the 
content information received from the content database and the information related to 
buttons pushed by the subscriber to create subscriber choice information. 



(Previously Presented) A method according to claim 21, further comprising correlating 
the content information received from the content database with the information related to 
buttons pushed by the subscriber. 

(Currently Amended) A method according to claim 21 22, further comprising 
categorizing the merged content information and the subscriber actions for the p oint in 
time of interest reooivod from the content databauu . 
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(Currently Amended) A method according to claim 21, wherein predicting the volume 
and channel cha nges comp rises- 

predicting depression of a volume button on the remote control , 
predicting depression of a channel " up " button on the remote controj and 
predicting depre ssion of a channel "down" hutton on the- remote control 

H i p itop of proposing the co n tent information comprises at least one of i) 
> buttons pushed during pioccding oont o nt nnd ii) analyzing the battens 
pi n hed during auuuooding oontcirt . 

(Currently Amended) A method according to claim 21, wherein predicting the vnl,, m . 
and channel changes comprises p re dictinp depress ion of a n„n,^ button nn th, r^t. 
control t ho rt r-p nf ,t or i , mg the . ub .Tr r i bcr aliens uu.np rirps re c ci , ing button, pu s h e d by 
tho aubaoriborto rocoivo an alternate source of cou Le u l. 

(Currently Amended) A server for predicting subscriber actions, the server operative to: 
receive a p oint in time of interest; 

receive content information from a content database, the content i^^i™ 
describing a content offering at the p nint in time of inter^t- 

receive and subscriber actions from a subscriber-action database, the subscriber 
actions comprising information related to buttons pushed by a subscriber at a remote 
control while viewing the content offering at the p oint in tim* of inw„ g t. 

process the content information and the subscriber actions; and 

predi0t volume and channel cha "Pe* * a future p oint in ti m » futuro buttons 
puoh e d by the oubocribor; an d 

orpnt r. tailored m e dia co ntent that corresponds to the p iorli ^tod future hxM o u* 

puahod . 
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(Currently Amended) The server according to claim 27, further operative to predict 
depression of a volume button at the remnt. gmtigl — fe e -nntr n f iiifu i u iu U u u 
with the information related to buttoua puohod by tho wbseaber . 

(Currently Amended) The server according to claim 27, further operative to predict 
depression of a channel button at the remote control rnt n C nrW n the c ont e nt m fou nmi u u . 

(Currently Amended) The server according to claim 27, further operative to predict 
depression of a mmehntton at the ^remot^trol nf lea st onn of j ) „„ t ,i, a h uU u m pu j h c d 
during procoding content and ii) un n lyao butt o ua uu ? hed during suceocding conten t. 

(Currently Amended) The server according to claim 27, further operative to predict 
depression of a ^ rhange , h , mon at the remote ^ ^ 

subscriber to receive an oltornato source of oojiienL , 

32. (Currently Amended) A computer readable media storing processor executable 
instructions for perf orminp a m ethod, the m^tw comprising: 

analyzing content information from a content database, the content hrihnn^ 
describing a content offeri n g at a p oint i n time ofifltgrgst; 

analyzing subscriber actions from a subscriber-action database, the subscriber 
actions comprising information related to buttons pushed by a subscriber at a remote 
control while accessing a endowing content offering at the point in time cTintgreat; and 

PrediCting V ° W and cha ™ el ShanggJ at a future nnint in ,w future button 
pushed by the subscrib e * . 



31. 



33. 



(Currently Amended) A computer program product according to claim 32, further 
comprising instructions for merging the content information and the subscriber action. 
m fo rm n ti . n relat e d t n bu tt on, pushed by the oub.uib ui to create subscriber choice 
information. 
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34. (Currently Amended) A computer program product according to claim 32, further 
comprising instructions for correlating the content information with the subscriber actions 
information related to buttona pushed by the subsoribo r. 

35. (Previously Presented) A computer program product according to claim 32, further 
comprising instructions for categorizing the content information. 

36. (Previously Presented) A computer program product according to claim 32, further 
comprising instructions for at least one of i) analyzing buttons pushed during preceding 
content and ii) analyzing buttons pushed during succeeding content. 

37. (Previously Presented) A computer program product according to claim 32, further 
comprising instructions for analyzing buttons pushed by the subscriber to receive an 
alternate source of content. 

38. (Currently Amended) A method according to claim 21, further comprising creating 
tailored media content that corresponds to the predicted future cliolcstroam data channel 
changes . 

39. (Previously Presented) A method according to claim 38 : wherein the tailored media 
content comprises content bundled with an advertisement for a product or service. 

40. (Previously Presented) A method according to claim 38, further comprising distributing 
the tailored media content to the subscriber. 

41. (Previously Presented) A method according to claim 38, further comprising tracking 
popularity of the tailored media content for a period of time. 
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42. (Previously Presented) A method according to claim 21, further comprising creating 
tailored media content that corresponds to past subscriber actions. 

43. (Previously Presented) A method according to claim 21, further comprising creating 
tailored media content that corresponds to a demographic of the subscriber. 

44. (Previously Presented) A method according to claim 21, further comprising creating 
tailored media content that corresponds to a purchasing history of the subscriber. 

45. (Previously Presented) A method according to claim 21, further comprising receiving 
information related to an alternate video source received by the subscriber. 

46. (Previously Presented) A method according to claim 21, further comprising presenting 
types of content available to the subscriber during a period of time, with the (ypes of 
content comprising an alternate video source. 

47. (Currently Amended) A method according to claim 46, wherein presenting the types of 
content available comprises integrating content available from the alternate video source 
into an electronic programming guide. 

48. (Previously Presented) A method according to claim 21, further comprising providing the 
subscriber a log of received content. 

49. (Previously Presented) A method according to claim 21, further comprising merging the 
content information and information related to an alternate video source to determine 
what content is received by the subscriber. 

50. (Previously Presented) A method according to claim 21, wherein the content information 
comprises an amount of time that an advertisement was received. 
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(Previously Presented) A method according to claim 21, further comprising analyzing the 
subscriber actions to determine when the subscriber initially receives an entire 
advertisement but subsequently only receives a portion of the advertisement. 

(Previously Presented) A computer program product according to claim 32, further 
comprising instructions for accessing the subscriber actions taken by the subscriber while 
accessing and viewing content. 

53. (Currently Amended) A device, comprising: 

means for analyzing content information from , content database, the content 
information describing a content offerinp nt a DO i nt in time, ofjntergst; 

means for analy zin g subscriber actions from a sn^ nber-acfion ^ 
subscriber actions comprising information glgtgd to button. p ..^ b y a suhscriW a , „ 
remote control while accessinp a rontent offerinp at t he point in W »f Merest: and 

means for predicting volume and channel chant s at a future p oint i» tjnie 

n proocooor comumn icn tinf, with memory, the p iuiu.jn r nnrruti.^ soft war e stored 
in the memory to 

receive oontont information from a content dntaba o o, 

receive oubsorib o r n ctiopo e e mprisiag infonnoU u u rclatod to butt o ns pushed b^a 
subscriber at a remoto control while viewing oontcul , mid 
prodiot faturo buttons pu she d by the subM i ibm . 
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